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9am - 9.30am Online Registration and Exhibition

9.30am- 9.35am Chair’s Welcome  
Kirsty Jones RVN Cert Ed, The College of Animal Welfare

9.35am - 10.20am From A to ZZZZ: Considerations for Pre-Anaesthetised 
Patients
Sarah Little, AFHEA, VCA

This presentation will discuss various factors that may affect the quality of induction of 
anaesthesia; including behavioural, environmental, and handling aspects. 

Anaesthesia is a complicated area where great care and consideration should be taken 
into account before the patient is even pre-medicated, so I will be using examples based 
on my experience as an Anaesthesia Assistant, which considers both the emotional and 
physical wellbeing of patients during what is undoubtably a stressful time for them. 

This presentation will be suitable for VCA’s who will be dealing with canine and feline 
patients who are about to be anaesthetised.

10.20am - 11.05am Dog Friendly Clinic scheme – how Veterinary Care 
Assistants can make a positive difference to the emotional 
wellbeing of canine patients within their care.
Kate Main BVSc PGCERT SAM MRCVS

Tamson Durston RVN CAB BA (Hons) BSc (Hons) MSc (Hons)
During this presentation we will take a journey through the veterinary clinic and using Dog Friendly 
Clinic principles, look at how Veterinary Care Assistants can best support the emotional wellbeing of 
canine patients within their care.

By the end of this presentation, you will be able to:

• Outline the aims of Dog Friendly Clinic scheme and the benefits of joining.

• Summarise how you would become a member of the Dog Friendly Clinic scheme.

• Describe how Veterinary Care Assistants can use Dog Friendly Clinic principles to support the 
emotional wellbeing of canine patients within their care.

11.05am - 11.30am Live Q&A Panel Present questions to the speakers

11.30am - 12pm Online Exhibition and Lounges

12pm -12.45pm Taming the Tigers
Dr Libby Kemkaran MA VETMB MRCVS

This presentation will show you how understanding the 4 different brain types can 
lead to increased confidence, superstar communication and growing an enviable 
high-performance culture, where everyone gets to love their work and get along.

Work doesn’t have to feel like work. It can feel instead like a game, learning which Big 
Cat Brain you’re running (and who are the Big Cats you walk with every day) is the 
key to unlocking your next level life.

Grow your communication skills and power to influence others around you in this 
deep dive into cognitive diversity.

12.45pm - 1.05pm Live Q&A Panel Present questions to the speakers
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1.05pm-2.05pm Online Exhibition and Lounges

2.05pm - 2.50pm Dental procedures and client education - the full 
potential of the VCA role
Bronte Stephenson RVN BSc (Hons) C-SQP NCert (Dent)
Dentistry has become a large focus for many practices over the last few years, 
and rightly so. The oral cavity, though it is not often seen, plays a huge role in 
overall animal health and welfare. There are often many painful problems which go 
unnoticed, and it can be difficult to get through to clients about the importance of 
oral hygiene. 

How can the VCA get involved with client education, and become an advocate for 
dental health? And how can the VCA assist with dental procedures in practice? 

2.50pm - 3.40pm The VCA Role in Hydrotherapy & Rehabilitation
Helen Matyear RVN Cert HE ICH
Have you ever considered a career in the world of animal rehabilitation? Our beloved 
pets are living well into their senior years and an increase in complex surgical 
procedures and further medical treatments means the world of rehab has never been 
so important. 

This presentation will focus on looking at the different ways the veterinary care 
assistant can become involved with rehabilitation of patients. We will cover the 
basics of hydrotherapy, name conditions that benefit from rehab treatment and 
investigate the career paths into the world of rehab. 

3.40pm - 4.05pm Live Q&A Panel Present questions to the speakers

4.05pm-4.10pm Chair’s Close 
Kirsty Jones RVN Cert Ed, The College of Animal Welfare

4.10pm-4.30pm Exhibitor Promos to close

Please note the organisers have the right to change the programme at short notice and without notice.

For details of prices and how to book your place, 
please see overleaf to complete and return the 
booking form. You can also book online at  
www.caw.ac.uk/events/vca-congress

How to 
book...



VCA Congress 2024
Fax Back Booking Form - Fax to 01480 422089

Name of person making the booking:
Mr / Mrs / Miss / Ms
Forename: ___________________________________ Surname:  _________________________________________
Address: ______________________________________________________________________________________
______________________________________________________________________________________________
____________________________________________Postcode:  _______________________________________
Daytime Tel No:  _____________________________Email:  ____________________________________________

     Please invoice my organisation (please note invoices will incur a £10 administration fee, as per our T&Cs)

Name and address of organisation:  _______________________________________________________  
______________________________________________________________________________________
______________________________________________________________________________________
_________________________________________ Postcode: ___________________________________
Tel no: ___________________________________ Fax no: ______________________________________

      I enclose a cheque made payable to ‘CAW Publishing Ltd’.
      I would like to pay by credit card:

Card expiry date:  ______________ Card issue no:  ____________ Security code: _________________

Card holder’s signature:  _________________________________________________________________
Please send this enrolment form to: 
CAW Publishing Ltd, Headland House, Chord Business Park, London Road, Godmanchester, Cambs PE29 2BQ

Tel: 01480 422060             Fax: 01480 422089             Email: admin@caw.ac.uk

Price A - EBD Price       Price B - CAW Alumni Discount        Price C - CAW Student Discount 
£125 + VAT                  £75 + VAT         £50 + VAT 

Price D - Full Price
£175 + VAT

Delegate Name Personal Email Address Price Rate  
A, B or C Total

How did you hear about VCA Congress? _________________________________________________________________

Discount code:

Please book online where possible at: www.caw.ac.uk/events

Do you have any dietary requirements? __________________________________________________________________

Do you have any accessibility requirements? (e.g closed captions) ____________________________________________

Method of Payment
Please book online where possible at: www.caw.ac.uk/events


